
UTILITY COMPLAINT FORM 
I 

Fax: 42- -3 1 p 9 2: 44 Investigator: Janie Woller Phone: (602) 542-0821 - 
Priority: Respond Within Five Days 

Opinion - NO. 2002 - 21790 Date: I 1 /7/2002 
ComDlaint Description: 202 Telcom Issues - Other 

First: Last: 

Complaint By: Kathy Burk 
Account Name: Kathy Burk Home (520) 836-7814 

Street: P.O. Box 10376 Work: (000) 000-0000 

City: Casa Grande CBR: 

State: Az Zip: 85230 Is: - 
~~ 

utility Company. Miscellaneous ACC Questions 
Division : Misc. 

Contact N am e : Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
Ms. Burk feels that the Universal Fund shouldn't be charged to Qwest customers. She feels that it should be 
dropped. 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/7/02 Agreed to write up her comments. Closed. 

Date Completed: 11/7/2002 


